
From: BMG 
Sent: Friday, March 20, 2015 3:50 AM 
To: jeffrey E. 
Cc: ZDC Office 
Subject: Re: Ticketless Travel Passenger Itinerary 

Thank you 

Sent from my iP=one 

On Mar 19, 2015, at 9:41 PM, jeffrey E. <jeevacation@gmail.com> wrote: 

 Forwarded message ------_---
From: Southwest Airlines <SouthwestAirlines@luv.southwest.com 

<mailto:SouthwestAirli=es@luv.southwest.com» 
Date: T=ursday, March 19, 2015 
Subject: Ticketless Travel Passenger Itinerary 
JEEVACATION@gmail.com <mailto:JEEVACATION@gmail.com> 
<=r> 

Lawrence maxwell Krauss is taking off soon! 

chttps://www.southwest.com/flight/login> Check In Online 
chttp:/=luv.southwest.com/servlet/cc6?kOHpjQCTTBQqAVcGGze6862bwvxEf6beCrnwfVaVRVtpgs=OOOQkhmloOLkICUh 
uV2fb9XV0bWQ2f41CQTYBQpBolumHTQTCBBBBUVXLX> 
<http://ig.cdn.responsys.net/i4/responsysim=ges/swair/_RS_CP_ Jhprj_nav_div.gif> Check Flig=t Status 
<http://www.=outhwest.com/flight/flight-status-select.html> 
<http://ig.cdn.responsys.net/i4/responsysim=ges/swairl_RS_CP_Aptnav_div.gif> Special Off=rs 
<http://trav=l.southwest.com/specialoffers/topOffers.html> 
<http://ig.cdn.responsys.net/i4/responsysim=ges/swairi_RS_CP_Thprj_nav_div.gif> Hotel Dea=s 
<http://trav=l.southwest.com/specialoffers/hotelOffers.html> 
<http://ig.cdn.responsys.net/i4/responsysim=ges/swair/_RS_CP_Aprj_nav_div.gif> Car Deals</=> 
chttp://trav=1.southwest.com/specialoffersicarOffers.html> 
<http://ig.cdn.responsys.net/i4/respo=sysimages/swairi_RS_CPShprj_nav_right.gif> 

Upcoming Travel Plans for Lawrence maxwell Krauss 
You're receiving th=s e-mail at the request of the purchaser, Passenger, or individual responsi=le for making the 

travel arrangements below. This is a one-time communicati=n, and you will not receive further e-mails from Southwest 
Airlines without=your consent. 
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AIR=Itinerary 

AIR Confirmation: 88.MAT7 

Passenger(s) 

KRAUSS/LAWRENCE MAXWELL 

chttp://ig.cdn.respon=ys.net/i4/responsysimages/swair/PROD_RTM_PurchaseBuddyNonrev_V6/Airltinerar4div_solid_ 
480px.gif> 
Date 
Flight 
Departure/Arrival 

Fri Mar 20 
896 

Depart PHOENIX, AZ (PHX) on Southwest Airlines at 9:00 PM Arrive in ALBUQUERQUE, NM&n=sp;(ABQ) at 11:00 PM 
Travel Time 1 hrs 0 mins 

What you need to know to travel: 

• Don't forget to check in for your flight(s) 24 hours before your trip on southwest.com or your mob=le device. 
This will secure your boarding position on your flights. 
• Southwest Airlines does not have assigned seats, so you can choose your seat=when you board the plane. You 
will be assigned a boarding position based on=your checkin time. The earlier you check in, within 24 hours of your fligh=, 
the earlier you get to board. 
• WiFi, TV, and related services and amenities may vary and are s=bject to change based on assigned aircraft. 
Learn more. <https://www.southwes=.com/wifi> 

Remember to be in the gate area on time and ready to board: 

• 30 minutes prior to scheduled departure time: We may begin b=arding as early as 30 minutes prior to your 
flight's scheduled departure ti=e. We encourage all passengers to plan to arrive in the gate area no later t=an this time. 
• 10 minutes prior to scheduled departure time: All passengers=must obtain their boarding passes and be in the 
gate area available for boa=ding at least 10 minutes prior to your flight's scheduled departure time. 1= not, Southwest 
may cancel your reserved space and you will not be eligible=for denied boarding compensation. 
• If you do not plan to travel on your flight: In accordance w=th Southwest's No Show Policy, you must notify 
Southwest at least 10 minute= prior to your flight's scheduled departure if you do not plan to travel on=the flight. If not, 
Southwest will cancel your reservation and all funds wi=l be forfeited. 

<http://ig.cdn.respon=ys.net/i4/responsysimages/swair/PRODRTMPurchaseBuddyNonrev_V6/Airltinerarqdiv_solid_ 
480px.gif> 
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<http://ig.cdn.respon=ys.net/i4/responsysimages/swair/PROD_RTM_PurchaseBuddyNonrev_V6/MiscModules=box_244 
px_top.gif> 

Flight Status Alerts <http://www.southwest.com/flight/flight-notification=subscribe.html> 

Stay on y=ur way with flight departure or arrival status via text message or email4=iv> Subscribe Now 
<http://www.southwest.com/flight/flight-notifi=ation-subscribe.html> 

<http://ig.cdn.respon=ys.net/i4/responsysimages/swair/PROD_ 
px_btm.gif> 

<http://ig.cdn.respon=ys.net/i4/responsysimages/swair/PROD_ 
px_top.gif> 

Get excl=sive travel deals straight to your desktop or iPhone. 
Download DING! <http://www.southwest.com/ding> 

RTM_PurchaseBuddyNonrev_V6/MiscModules=box_244 

RTM_PurchaseBuddyNonrev_V6/MiscModules=box_244 

Useful Tools 
Check-In Online <http://www.southwest.com/flight/retrieveCh=ckinDoc,html> 
Early Bird Check-In <http://www.southwest.com/flight/early-bird=retrieve-reservation.html> 
View/Share Itinerary <https://www.southwest.com/flight/lookup-ai=-reservation.html> 
Change Air Reservation <http://www.southwest.com/flight/change-air=reservation.html> 
Cancel Air Reservation <http://www.southwest.com/travel_center/can=elAir.html> 
Check Flight Status <http://www.southwest.com/flight/flight-sta=us-select.html> 
Flight Status Notification <http://www.southwest.com/flight/flight-not=fication-subscribe.html> </=iv> Book a Hotel 
<http://luv.southwest.com/servlet/cc6?kOHpj=CTTBQqAVcGGze6862bwvxEf6beQ8wfVaVSV2fb9XV0bWQ2f41CQTYBQp 
BolumHTQTCBBBBUVXLX= target=> Know Before You Go = In the Airport <http://www.southwest.com/html/customer-
ser=ice/airport-experience/index.html> 
Baggage Policies <http://www.southwest.com/html/customer-ser=ice/baggage/index.html> 
Suggested Airport Arrival Times <http://www.southwest.com/html/air/airport-=nformation.html> 
Security Pr=cedures <http://www.southwest.com/html/customer-ser=ice/purchasing-and-refunds/security-doc.html> 
Customers of Size <http://www.southwest.com/html/customer-ser=ice/extra-seat/index-pol.html> 
In the Air <http://www.southwest.com/html/travel-extra=/inflight-experience/index.html> 
Purchasing and=Refunds <http://www.southwest.com/html/customer-ser=ice/purchasing-and-refunds/index-pol.html> 
Specific Travel Needs 
Traveling with Children <http://www.southwest.com/html/customer-ser=ice/family/children-pol.html> =/div> Traveling 
with Pets <http://www.southwest.com/html/travel-extra=/pets/index-pol.html> 
Unaccompanied M=nors <http://www.southwest.com/html/customer-ser=ice/family/unaccompanied-minors-pol.html> 
Baby on Board <http://www.southwest.com/html/customer-ser=ice/family/baby-on-board-pol.html> 
Customers with Disabilities <http://www.southwest.com/html/customer-ser=ice/unique-travel-needs/> =/div> 

chttp://ig.cdn.responsys.ne=/i4/responsysimages/swair/PROD_RTM_PurchaseBuddyNonrev_V6/MiscModules/box_5=0 
px_top.gif> 
Legal Policies & Helpful=Information 
Privacy P=licy <http://www.southwest.com/html/about-southw=st/terms-and-conditions/privacy-policy-pol.html> 
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Notice o= Incorporated Terms <http://www.southwest.com/html/about-southw=st/terms-and-conditions/incorporated-
terms.html> 
Customer=Service Commitment <http://www.southwest.com/assets/pdfs/corpo=ate-commitments/customer-service-
commitment.pdf> 
FAQs <http://www.southwest.com/html/customer-ser=ice/faqs.html> 
Contact Us <https://www.southwest.com/contact-us/conta=t-us.html> 

<http://ig.cdn.responsys.ne=/i4/responsysimages/swair/PROD_RTM_PurchaseBuddyNonrev_V6/Footer/box_690px_=o 
p.gif> Book Air&=bsp; I Book Hotel 
chttp://luv.southwest.com/servret/cc6?k0HpjaCTTBQqAVcGGze6862bwvxEf6beQ8wfVaVTV2fb9XV0bWQ2f41CQTYBQ 
pBolumH=QTCBBBBUVXLX> I Book Car 
<http://luv.southwest.com/servlet/cca0HpjQCTTBQqAVc6Gze6=62bwvxEf6beQ8wfVaVSV2fb9XV0bWQ2f41CQTYBQp 
BolumHTQTCBBBBUVXLX> I Book Vacation Packages 
<http://luv.=outhwest.com/servlet/cc6?k0HpjQCTTBQqAVcGGze6862bwvxEf6beQ8wfVaVWV2fb9XV0bW=2f41CQTYBQ 
pBolumHTQTCBBBBUVXD(> See Special Offers <http://travel.southwest.com=specialoffers/topOffers.html> =I Manage 
My Account <https://www.southwest.com/flight/=ogin> 

This is a post-only mailing from South=est Airlines. Please do not attempt to respond to this message. Your privac= is 
important to us, Please read our Privacy Policy <http://www.southwest.com/html/about-southwest/terms-a=d-
conditions/privacy-policy-pol.html> .=nbsp; 

1 All travel involving funds from this Confirmatio= Number must be completed by the expiration date. 
2 Security Fee is the gover=ment-imposed September 11th Security Fee. 

See Southwest Airlines Co. Notice of Incorporat=on See Southwest Airlines Limit of Liability 
<http://www.southwest.com/html/about-southwest/terms=and-conditions> =/div> 

Southwest Airlines 

Dallas, TX 75235 

Contact U= 

Copyright 2015 Southwest Airlines Co. All Rights Reserved. 

<http://luv=southwest.com/serylet/eoPlPHpkDBVVAD-
ZEc.26.2627970bvuF.3df7beD9vf Ea EvE0fb=2e_EybXDOf3zBDVYADpAoltN HVDVBAAAAWEOfb.2e_EybXD0f3zBDVYADpAol 
tNHVDVBAAAAWE0=_y.26x1.26z0_.2eCLEVTUY-TW-
UC.2SVTU B:VX:YZDYVVEyy_ulf8.26yEUTZUYXWVZYEOLy.=6x1.2620_fz_EUXVZBUXZCZYVVE0f_799v1u0_b.2e_EVYAEOL 
97fw7b.3du_b.2e_EUYXBYE_=yb.3d.3d.26y.26.2e_E5.26zE_L2 

&nbs=; please note 

The information contained in this communication is 
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constitute inside i=formation, and is intended only for the use of the addressee. It is the p=operty of JEE Unauthorized 
use, disclosure or copying of this comm=nication or any part thereof is strictly prohibited and may be unlawful.=lf you 
have received this communication in error, please notify us immed=ately by return e-mail or by e-mail to 
jeevacation@gmail.com <mailto:jeevacation@gma=l.com> , and destroy this com=unication and all copies thereof, 
including all attachments. copyright -=11 rights reserved 
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