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Subject: New Miami Beach eGov Smart Phone App 
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Dear Friends and Neighbors: 

On our continued path toward a greater level of custom=r service and satisfaction, I am proud to announce the release 
of the=new City of Miami Beach eGov smartphone app, available for Apple=and Android devices. This free tool 
empowers Miami Beach residents and pro=ides yet another way to easily connect with local elected officials-w=ich will 
in turn make us more accountable. 

Residents can use the City of Miami Beach eGov app to:=/span> 

• Report a Concern:&nb=p;Snap a photo of unsightly graffiti, a broken sidewalk, ille=al dumping, or another 
neighborhood concern. The app creates a smart repor= that automatically integrates with the City's customer support 
center.&nb=p; 

• Tell the Mayor: Record a voice message and let us know how we are doing. We'l= get a notification and respond 
accordingly. 

• Track the Trolleys in Real =ime: See exactly where the Alton Road/West Avenue=Trolleys are at any given 
moment. And when the trolley service expands to =orth Beach later this year, it will also have real-time tracking. 

• Citywide Calendar:&n=sp;Stay up-to-date with all city-sponsored events-including f=od truck and music festivals, 
City Commission meetings, and resident advis=ry board meetings. 

The app will be updated with more features as they bec=me available. To download this free app now, search for "City 
of Miami Bea=h" in the iTunes App Store or on Google Play, or follow the links be=ow. 

• Google Play:&nbs=;https://play.google.com/store/apps/details?id=gov.miarn=beachfl.mbegov 
<http://r20.rs6.net/tn.jsp?f=001IkVnj2t3OOXwrwwNPBSYybk6=l-
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btVUXIu7wU9IACZV7OrMqABlydqKSW0FKjwpZ_gpygWDvD1caQ-7Ell2wukcKaR1CcycBMT=coKpw-Qck0oF-
JFDjAPDWW62CP7c7C37sT-
lyscUg3spmw5cjlEz5munki0hLFxa9ShAslsjsW=Ol5hk9USzftYwOaiispXjobuzfbZiaL53IUPKmxz_ndblV09pYnGdPEw5rpn 
e409aQzdeA==3D&c=flGovgiPvmF73Q.L.U4Z1DpfGfAr441EjaSE4a4QYgNbIzTEG.Ih4BhrA==&ch=T=CgaFvqnD9clrOgZrhe_4 
nfSSo4loZ-Fzxu7BrU1XNWKpreUNS8GA==> 

• iTunes App Store: https://itunes.apple.=om/us/app/city-of-miami-beach-e-gov/id883739690?mt=8 
chttp://r20.rs6.net/tnisp?==001IkVnj2t3OOXwrwwNPBSYvbk6rl-
btVUXIu7wU9IACZV7OrMqABlydqKSuJ0FKjwp6ZcH=hUpyftzHZv3rrSvcvgqEa9zS2ZRIMN2dDzq5quCTCmMRt4AdXNallUBI 
Y2F0GEHr7f0vjUP89I=Kyzt-
vZVEnXC26.INjGo3I UVqGH6I8TE3q LehsZHV1LnU BYtaTjPb2 BCOhoS_U06TO_9_KXFq05= ld neFvvf B5kTUn_1DtiCAu BVF 
HUNL6vroatc=flGovgi Pvm F73Q1U4Z1DpfGfAr441Eja=E4a4QYgNbIzTEG.Ih4BhrA==&ch=TOCgaFvqnD9cIrOgZrhe_4nfSSo4 
loZ-Fzxu7BrU1=NWKpreUN58GA==> 

"We encourage you to forward this email to your=email contact list so that others have the option to receive future 
notifi=ations. Also, please visit our Facebook page, Mayor Philip Levine 
chttp://r=0.rs6.net/tn.jsp?f=001IkVnj2t3OOXwrwwNPBSYybk6rl-
btVUXIu7wU9IACZV7OrMciAB=ydqKSuJ0FKjwpzTd6BdFn0cjkyCMLWeiZ0qDLOGnlI0BLZ0OkhwUErn59o4Q74McjWXlw3uS 
U05l=dO9K8B1dUMVQHH9mMRaJm29UH_mRqGHWmUmzqiNTKhHCKZpl2g5ArOXcHjEYM8g-
wBqPISIDWermjvThxSDI3s-
G.IDW53xL3jw&c=flGovgiPvmF73Q1U4Z1DpfGfAr441EjaSE4a4QYgNblzTE=A4BhrA==&ch=TOCgaFvqnD9cIrOgZrhe_4nfSS 
o4loZ-Fzxu7BrU1XNWKpreUN58GA=3D=> , for real-=ime updates from our office.** 

Sincerely, 

Philip 
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