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Travel Arrangements for [

American Express Travel Record Locator KICQOFC

Agent Details

American Express Travel Services
Toll Frea

When Overseas Call Collect _

E-Ticket Number(s)
THURI/J Ticket AZ 0557779062127-19MAY

Travel Details Monday 23 May 16

Other Information

CITIZENS OF SWEDEN MUST CARRY A VALID PASSPORT

Flight Information

NRTHN4Y Confirmed
Alitalia C.AlL S PA. timated T B Hrs 10 Mins
AZ 605 Ui Alrbus Industrie A330

MNew York, John F Kennedy International M f F Nan-stop
Milan, Malpensa aggage PG
08:30 PM
10040 AM [ 24 May 2016
Terminal 1
Terminal 1
X Economy Class
28L
Thank You For Chn-nsing American Express Travel Services

Additional Messages

ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT
IM &M INCREASE IN FARE OR ANY AIRLINE IMPOSED PEMALTY
PLEASE RECONFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
AS BCHEDULES MAY CHAMGE

24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

72 HOURS PRIOR TQ DEPARTURE FOR INTERNATIONAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

90 MINUTES PRIOR FOR DOMESTIC FLIGHTS

3 HOURS PRIOR FOR INTERNATIOMNAL FLIGHTS

PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRPORT CHECK IM TIMES
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Travel Information

All sarvices coverad by this ilinerary are subject (o the terms and conditions spacified by the travel suppliers. Customer agrees to the terms and conditions sat forth an any
brochures or adverisements describing any ladging, four, cruise, accommodations, ransportation or other services, and to any and all conditions contained in documants for
any such services including, without limitation, all cancellation and change fees. No employee, represantative or agent of American Express Travel Related Services
Company, Inc. and its parent, subsidiaries or affiliates (collectively, "Amex") has authority o vary the lerms and conditions. Please be advised thal cerain mandatory hotel-
imposed charges, including, but not limited to, daily resor o facility fees, may be applicable 1o your stay and payable al check-out. You may wish to inguire with the hotel
Esilcan youar trip regarding the existence and amount of such charges,

Oipbional traved insurance can be purchased at wow allans com, Please note, if you make any changes in the fulure fo your travel plans, please be sune to update the
msurance pravider.

Travelers desiring transportation across any intarmational boundary are responsible for obtaining all necessary travel documents and complying with all governmandt tranel
requirements. You must present all exit, entry and other documents required by law. Amex shall not be responsible to you for any koss or expense due to your failure (o
comply with such reguirements. Travel Suppliers reserve the right 1o refuse camiage 1o any passenger who has not complied with applicable laws, regulations, orders,
demands, of requirements of whose documents are not complete. It s vour responsibdity 1o research the travel documeantation requirements applicabls 10 your [surmey, Many
counirigs: requine thal your passpen be valid for up to six (6) months from your date of entry or planned departure date from the foreign country. For U3, passpart holders,
country-specific documentation and passport validity requirements afe accassible al hilp ravel slate goveoniontipassporsionglizhicountey biml, Due o requent changes,
Amex cannod guaranies the accuracy of the information provided and exprassly disclaims any liability for any inaccurale or incomplate information contained on tha foregoing
websiia.

* Air Transportation
Impartant aifine ticket terms and conditions and ather important nolices apply to air transporation. Please visit nlips:'myamestrave | com/staic/condibone for maora
information.

+  Alrline Notice on Hazardous Materlals
Please note that U.5. Federal law forbéds the camiage of hazardous materials aboard aircraft in your luggage or on your persan. A violation can result in five years'
Imprisonment and penalties af $250,000 ar more (49 U.S.C._ 5124). Hazardous materials inchude explogives, compreased gases, lammabile Bquids and solide, oxdizers,
posons, corrgsives and radicactive materials, Examples: Paints, Bghter luid, fireworks, tear gases, oxygen bollles, and radio-pharmaceuticals. There are special exceptions
for srmall quantities (up 1o 70 ounces total) of medicinal and toilel articles carried in your luggage and cerain smoking materials canied on youwr persan, For furher
information contact your airine reprasantative or visit hilps Cwwes faa gowiaboutisiliafives hagmal_salely,

+  Liability Statemaent
You understand and agrea that Amencan Express Traval Related Services Company. Inc. and its parent, subsidiaries, affiliates and representatives (collectively, "Amex™),
when acling solely as a sales agent for travel supplers, shall not be liabde for any loss, injury, expense or damage lo parsons or proparty resulting, directly or indirectly, from
(1) the acts of omissions of travel suppliers, including but not kmited to delays, overbooking's, cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, ilineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acls of governmental authornilies, chil unrest,
sirikes, riols, thef, disease, accidents or failures relaled to the public intermnet, 1elecommunications lines or tacliies, or thind pany lechnology Sysbems, of any other Cause
bayond the cominol of A,

Intermediary Disclosure

Armox assists you in iinding travel suppliers and making arrangemaents thal meel your individual needs. We consides various factors in identilying traved suppliers to you and
recommanding specific iineranaes. In this role, we are acling as an indepandent third party and not as a fiduciary. We want you to be aware thal cerain supplers pay us
commissions as well as incentives far reaching sales targels or olher goals, and from time o time may also provide incentives to our traval counselors. Certain suppliers
may also provide compensation 1o us for various marketing and adminisirative services thal we perform for them, such as granling them access to our marketing channels,
participating in marketing programs and supporting technology inftiatives, In addition, we receive compensation from suppliers when cusiomers use the American Express
Card or atfver American Express products to pay for supplier products and services. From time o ime we may enter into other business relationships with suppliers and
ihese amangemeants, including levels and types of compensation and incentives we receive, are subject o d'ung&. In H!Hllﬁ"l"lj suppliers and recommending ineranes, we
may consider a number of faciors, inchuding supplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identily
and the ilineraries we recommend.

State-Specific Disclosures:

= CALIFORNIA; Upon cancellation of the transportation or fravel serices, where the passenger is not at feult and has not cancelled in violation of any terms and conditions
previously clearly and conspicuously disclosed and agreed to by the passenger, all sums paid to the seller of travel for services not provided will be promptly reimbursed o
the passenger, This provision does not apply where the seller of travel has remitted the payment from customer to another registerad wholesale seller of travel or a camer,
withoul obaining a refund and such other provider fails to provide the agreed-upon ranspartation or service. In this situation, the initial seller of travel must provide the
passenger with a writlen stalement accompanied by bank reconds establishing the disbursement of the customer payment, and il disbursed (o a registered wholesaber of
travel, proof of current registrabion of that wholesaler. This transaction is coverad by the Califarnia Travel Consumer Restitution Fund {TCRF) if the seller of travel was
registered and participating in the TCRF at tha time of sale and the passenger is located in California at the tima of paymant. Elgible passengers may file a claim with the
TCRF if the passenger is owed a refund of more than $50 for transportation or travel services which the saller of travel failed to forward to a proper provider or such money
was not refunded to the passenger when required. The magimum amouwnt that may be paid by the TCRF to any one passenger is the total amount paid on behalf of the
passenges to the seller of travel, not to excesd 515,000, A claim must be submitted to the TCRF within 12 months afler the scheduled completion date of the travel. A claim
miust include sufficient documentation 1o prove the claim and a $35 processing fee. Claimanis must agree 1o waive their right fe other civil remedies against a regisiered
paricipating seller of travel for matlers arsing out of a sale for which a TCRF claim is fiked. A claim form may be requested by wiiting to: Travel Consumer Restitution
Corporation; P.O. Box 6001, Larkspar, CA 34977-6001; or by visiling the TCRF's website at v lorcinin org.
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WASHINGTON: i transportation or ather services are canceled by the seller of fravel, all sums paid 1o the seller of fravel for services not performed in accordance with the
contract batween the seller of travel and the purchager will be refunded within thirty (30) days of receiving the funds from the vendor with whom the services were aranged,
or if the funds were nof sent 1o the vendor, the funds shall be returned within fourteen (14) days after cancellation by the seller of travel 1o the purchaser unless the
purchaser requests the seller of ravel 1o apply the money 1o anather travel product andior date.

HAWAN Please visit blln Doca o gopliiles! 201 A0econsumer mants gl for inforrnation on Hawas consurmer righls. The name and address of the financial
insliution which maintains our ravel agency trust accounl is Bank of Hawai, Waikiki Branch, 2222 Kalakaua Avenuve, Honolulu, HI 95815, The narme of thi irust account is
a Chient Trust Account

Californla CST#1022318, Washington UBIRG00-463-604, lowa TARGED.
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