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Travel Arrangements fo

American Express Travel Record Locator -

Agent Detalls

American Express Travel Services
Toll Free 1-B66-201-1234
When Overseas Call Collect 602-537-4000

E-Ticket Number(s)
Ticket AA 03MAY
Ticket AA 03MAY
Travel Details iesday 10 May 16

Other Information

CITIZENS OF UNITED STATES MUST CARRY A VALID PASSPORT

Flight Information

TEMSDE Confirmed
American Airlines I 4 Hrs 1 Min
AAT9E i Boaing 757-200/300
New Yark, John F Kennedy International Breakfast
Charlofte Amalie, Cyril E King Airport ' L Mon-stop
08:29 AM ? ! 2PC
1230 PM
Terrminal 8
I Business Class
1A, 1B
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Travel Details Sunday 15 May 16

Flight Information

Airline Record Localor  TKMSDE Confirmed

Airling American Airlines Eztimated Timea 4 Hrs 24 Mins

Flight AA196 Equipment Boaing 757-200/300
Origin Charlotte Amalie, Cyril E King Airport Meal Lunch

Destinaticn Mew Yark, John F Kennedy International Mumber of Stops Non-stop

Departing 01:40 PM Baggage 2PC

Auriving 06:04 PM

Arrival Terminal Terminal &

Class I Business Class

Seals 5E, 5F

Thank You For Choosing American Express Travel Services

Additional Messages

ANY CHANGE OR CANCELLATION OF THIS TICKET MAY RESULT
IM AN INCREASE IN FARE OR ANY AIRLINE IMPOSED PENALTY
PLEASE RECOMFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
AS SCHEDULES MAY CHAMGE

24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

72 HOURS PRIOR TO DEPARTURE FOR INTERNATIONAL FLIGHTS
AIRPORT CHECHK-IN REQUIREMENTS -

90 MINUTES PRIOR FOR DOMESTIC FLIGHTS

3 HOURS PRIOR FOR INTERNATIOMAL FLIGHTS

PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRPORT CHECK IM TIMES

Travel Information

All services coverad by this linerary are subject 1o the lerms and conditions specified by the iravel suppliers. Cusbonmer agrees (o the lerms and condilions sel forth an any
brochures or advertiisements describing any lodging, tour, cruise, accommodations, ranspartation or other services, and bo any and all conditions conlained in documents for
any such services including, without limitation. all cancellation and change fees. No employes, representative or agent of Amarican Express Travel Related Services
Company, Inc. and its parant, subsidiaries or affiliates (collectivaly, “Amex”) has authority to vary the terms and condilions. Please ba advised thal cerain mandatory hotel-
imposad charges, including, but not limited to, daily resor or facility fees, may be applicable fo your stay and payable at check-out. You may wish to inguire with the hotel
before your trip regarding the existence and amount of such charges.

Optional travel insurance can be purchased at wew sllanz com, Please note, if you make any changes in the future to your travel plans, please be sure to update the
imsurance provider,

Travelers desiring transportation acrass any inlemational boundary are responsible for oblaining all necessary travel documents and complying with all government travel
requirements. You must present all exit, entry and other documanis regquired by law. Amex shall not be responsible to you for any loss or expense due o your failure (o
comply with such requiraments. Travel Suppliers resarve the right to refuse carriage to any passanger who has not complied with applicable laws, regulations, orders,
damands, or requirements or whose documents are not complete. i is your responsibility to research the traval documentation requirements applicable to your journey. Many
countries require that your passport be valid for up to six (6) months from your date of entry or planned depariure date from the foreign country. For U5, passpart holders,
country-specific documentation and passport validity requirements are accessible at hilpravel slate goycontenypasapersenolishicowning himl. Due to frequent changes,
Amex cannol guarantes the accuracy of the information provided and expressly disclaims any lability for any inaccurale or incomplete information contained on the foregoing
website,

Ajir Transportation
Impartant airine ticke lerms and conditions and ather important nofices apply to ar transportation. Please visit ©ips Cmyarmesdraee] comisialc/condibons for moara
infarmation.

Airling Notice on Hazardous Materials

Plaase note that U.5. Fedaral law forbids the carriage of hazardous malarials aboard aircrafl in your luggage or on your parson. A violation can result in five years'
imprisonment and penalies of $250,000 or more (48 U.5.C. 5124). Hazardous materials inchude explosives, compressed gases, flammabile bguids and solids, oodizers,
poisons, comosaives and radioactive materials. Examples: Paints, Bghter fluid, fireworks, tear gases, oxygen bottles, and radio-pharmaceuticals. There are special exceptions
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far small quantities (up o 70 ounces total) of medicinal and toilet articles carried in your leggage and cerlain smoking materials carried on your persan. For further
Inlormation contact your airkine representative o vigil hilps Deeees faa gov/aboutimbatveshasmal salely,

Lialailsty Statermant

You understand and agree that Amencan Express Travel Related Services Company. Inc. and itg parent, subsidiaries, affiliates and representatives (collectively, “Amex"),
when acling solely as a sales agent for iraved suppbers, shall nol be liable for any loss, injury. expense or damage 10 persons or property resulting, directly or indirectly, fram
(1) the acts of omessions of ravel suppliers, including but not Bmited o delays, overbooking's. cancellation of services, cessation of operations, accidents or failures of
equipment, or changes in fares, itineraries or schedules: or (2) acts of God, fires, earthquakes, floods. climatic aberrations, acts of governmental authorities, civil unrest,
sinkas, riols, theft. disease, accidents or failures related to the public intermet. telecommunications lines or faciliies, or thind parly technology systems, or any other cause
beyond the comtrol of Amesx.

+  Intermediary Disclosura
Amex assists you in finding travel suppliers and making amangements that meet your individual needs. We consider various factors im identifiying travel suppliers to you and
recommending specific itingrares. In this robe, we are acting as an independent third party and not as a fiduciary. We want you to be aware that cerain suppliers pay us
commissions as well as incentives for reaching sales targels or other geals, and from time to lime may also provide incentives to cur travel counselors. Certain suppliers
may also provide compensation 1o us for various markeding and adminisiralive services thal we perform Tor them, such as granting them access to our marketing channels,
participating in markaling programs and supporting technology infliatives. In addition, we receive compensation from suppliers when cusiomers usa the American Exprass
Card or other American Express products to pay for supplier products and sarvices. From time fo fime we may enter into other business relationships with suppliers and
these amangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying suppliers and recommaending itineraries, we
may consider a number of factors, inchuding supplier availability and your preferences. The relationships we have with suppliers may also influence the suppliers we identify
and the itineraries we recommend.

Statg-Specific Disclosuras;

+ CALIFORNIA: Upon cancellation of the ransportation or iravel sendces, where the passenger is nol al tault and has not cancelled in viclation of any lerms and conditions
praviously clearly and conspicucusly disclosed and agreed to by the passenger, all sums paid to the saller of fravel for services not provided will ba promptly reimbursad fo
the passanger. This provision does not apply where the seller of travel has ramitted the payment from customer to another registered wholesale seller of traval or a carmer,
without obiaining a refund and such other provider fails to provide the agreed-upon transportation or service. In this situation, the initial seller of trevvel must provide the
passenger with a writlen staternent accompanied by bank reconds establishing the disbursement of the customer payment, and if disbursed to a registerad wholesaler of
traved, proof of current registration of that wholesaler. This ransaction is covered by the California Travel Consumer Resfitution Fund (TCRF) if the seller of travel was
registered and participating in the TCRF at the bme of sale and the passenger is located in Califormia at the tme of payment. Ebgible passengers may e a claim with the
TCRF if the: passenger is owed @ refund of mane than $50 for transportation of travel sendces which the seller of traved failed to forward (0 a proper provider o such money
was nol refunded to the passengers when required. Tha maximum amownd thal may be paid by the TCRF (o any one passenges is the total amouni paid on bahall of the
passenger to the seller of travel, not to excead 515,000, A claim must be submitted to the TCRF within 12 months afler the scheduled compledion date of the travel, A claim
must include sufficdent documentation to prove tha claim and a 535 processing fee. Claimants must agres 1o waive thair right 1o other civil remadies againsi a registerad
participating seller of travel for matiers arising out of a sale for which a TCRF claim is filed. A claim form may be requested by writing to: Travel Consumer Reslitution
Caorporation; P.0O. Box 6001; Larkspur, CA 94977-6001; or by visiting the TCRF's websita at www torcinfo arg.

«  WASHINGTOMN: i transportation or other services are canceled by the seller of travel. all sums pasd fo the seller of travel for services not pardformed in accordance with the
contract between the seller of travel and the purchaser will be refunded within thirty (30) days of receiving the funds from the wendor with whom the services were amanged,
or if the funds were not sent 1o the vendar, the funds shall be retumed within fourieen (14) days afier cancellation by the seller of travel to the purchaser unless the
purchaser requests the seller of ravel 1o apply the money to another ravel product and/or date.

HAWAI: Please visit hitp oca nawallgoy pylfies 201 306 consumer_rants pdf for information on Hawall consumer rights, The name and address of the financial
institution which maintaing our travel agency trust accoant is Bank of Hawan, Waikiki Branch, 2222 Kalakaua Avenue, Honolulu, HI 96815, The name of the trust account is
a Chent Trust Account

California CST#1022318, Washington UBI#E00-469-694, lowa TA#EE9.
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