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Travel Arrangements f

American Express Travel Record Locato

Agent Details

Centurion Travel Service

2401 W, Behrend Dr Ste. 55 M/C 08-03-69
Phoenix Arizona B5027

Toll Free 1-B77-877-0987

When Overseas Call Collect 602-537-4000

E-Ticket Number(s)
Ticket

Travel Details Tuesday 16 Feb 16

Flight Information

Airline Record Locator  HZNVGO Confirmed

Airling American Airlines Estimated Time 5 Hrs 24 Mins
Flight AA3Z Equipment Airbus Industrie A321 Sharklets
Origin Los Angeles, Los Angeles Intermational Meal Food For Purchase
Diastination Mew Yark, John F Kennedy International Number of Stops Non-slop

Departing 0230 PM Baggage NIL

Adrriving 1054 PM

Departure Terminal Terminal 4

Adrrival Terminal Terminal &

Class Y Economy Class

Seats Unassignad

Thank You For Choosing Amarican Express Travel Services
Thank You For Choosing Amearican Express Travel Services

Additional Messages

ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT

IM AM INCREASE IN FARE OR ANY AIRLIME IMPOSED PEMALTY
PLEASE RECOMFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
AS SCHEDULES MAY CHANGE

24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

T2 HOURS PRIOR TO DEPARTURE FOR INTERMNATIONAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

B0 MINUTES PRIOR FOR DOMESTIC FLIGHTS

3 HOURS PRIOR FOR INTERMNATIOMAL FLIGHTS

FLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC

AIRPORT CHECK IM TIMES

ANY CHAMGE OR CANCELLATION OF THIS TICKET MAY RESULT IN A
PENALTY LUF TO 100 PERCENT AND BE SUBJECT TO AN INCREASE IN

EXPHRESS
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FARE.
TICKETS ARE MON-TRAMNSFERABLE

Hotel Offers

American Express Travel offers FINE HOTELS & RESORTS properties in your travel destination! Take adwvantage of your Centurion benefits by booking your hotel stay
through FIME HOTELS & RESORTS and receive access fo thesa complimentary benefits with each resensation:

Moon check-In, when available

Room Upgrade upon arrival, when available®

Diaily breakfas! for two people

Guaranieed 4pm late checkout

Additional special amenity unigue 1o each property, such as a 5100 food and beverage credit or 8 massage for two people™

Laa Pl‘ogl‘am terms and condilions for additonal details al wooww amenca EXpreEss comdfhr,

To book your stay, visit americanexpress_comifhr or call your Travel Office.

* Cerfain room categonies are nol eligible for upgrade; call Cenfunon Travel Senvice for delails
** Beneifits vary by propery; call Certurion Travel Senvice for details.

Optional travel insurance can be purchased at www_allianz.com. Please note, if you make any changas in the future to your travel plans, please be sure to update the
imsurance provider.

Travel Information

All sarvices coverad by this ilinerary are subject (o the lerms and conditions spacified by the suppliers. Cuslomer agrees to the terms and conditions sed Torth on any
brochures or advertisements describimg any tour, cruise, accommodations, transportation or other services, and to any and all condibions contained in documents for any such
sarvices including, without limitation, all cancellation and change fees. No employee of American Express and its affilisles, subsidiary companies or representatives has
authority to vary the terms and conditions. Flease be advised thal certain mandatory holel-imposed charges, including, but not limited 1o, daily resort or facility fees, may be
applicable ko your stay and payable to the holel operator a1 chick-oul Tram the propery. You miay wish 1o inquire with the holsl beore your tHg regarding the existence and
amount of such charges.

Entry and Exit iInformation for Travel

American Express strongly recommends that you pericdically revies woon \Visacential com/ame:x for the most up to date and accurale entrylexit requirements for your travel
destination. Due to frequent changes, Amercan Express cannol guaraniee the accuracy of the information provided and exgpressly disclaims any liability for any inaccurate
or incamplete information contained en ihal site.

Alr Transportation Important airline ticket terms and conditions and other important notices apply (o air transportation.

Please visit hitps:/imyamextravel. com/static'conditions for more information.

Please note that U.5. Federal law forbéds the camiage of hazardous materials aboard aircrafi in your luggage or on your persan. A violation can resull in five years'
imprisonment and penalties of $250,000 or more (49 U.5.C. 5124). Hazardous materials include explosives, compressed gases, flammabde bquids and solids, oxidizers,
poisons, cormosives and radicactive materials. Examples: Paints, bghter fluid, fireworks, tear gases, oxygen bolles, and radio-pharmaceuticals. There are special
excephons for small quantities (up lo 70 ounces lotal) of medicinal and toilel articles carried in your luggage and cerlain smoking malerials carried on your person. For
furthar information contact your airline representative or visit Plesase note that LS. Federal law forbids the carriage of hazardous matenals aboard aircrafl in your leggage or
on your parson. A violation can result in five years’ imprisonment and penalties of $250,000 or mone (48 U_5.C. 5124). Hazardous materials include explosives, compressad
gasas, flammable liquids and solids, oxidizers, poisons, comosives and radioactive materials. Examples: Paints. lighter fluid, fireworks, tear gases, oxygen botlles, and
radio-pharmaceuticals. There are special exceptions for small quantities {up to T0 ounces total) of medicinal and todet artickes carried in wour luggage and certain smoking
materials cared on your person, For further information contact your aifing representative or wisit s Cweew faa goviaboutanit alivesmagmal salelyl

Liability Statement Amercan Express Travel Related Services Company, Inc. and its parent, subsidiaries, affilkales and representatives (collectively, “Amex®) act as an
agent for ravel suppliers and you understand and agree thal Amex shall not be liable for any loss, injury, expense of damage 10 persons or propeny resulling, directly or
indirecily, from (1) the acts of omissions of iravel suppliers. incheding but not limited to delays, overbooking's, cancellation of services, cessation of operations, accidents ar
tailures of equipment, or changes in fares, itineraries o schedules; or (2) acts of God, fires, sarthquakes, floods, climatic aberrations, acts of govemnmental authorities, civil
unrest, sirikes, fols, thefl, dissase, accidents or failures related to the public inlermel, lslecommunications Bnes or faciliies, or third pary technology systems, or any other
cause beyond the control of Amax.

Intermadiary Disclosura Amex assists you in finding fravel suppliers and making arrangements. that meat your individual needs. Wa consider various faclors in identifying
travel suppliers to you and recommending speciic itineraries. In this role, we are acling as an independent third party and not as a fiduciary. We wanl you o be aware that
certain suppliers pay us commissions as well as incentives for reaching sales targets or other goals, and from time to time may also provide incentives to our travel
counselors. Certain suppliers may also provide comipensation 1o us for various marketing and administrative services that we parform for them, such as granting them
acoess o our marketing channels, paricipating in marketing programs and supporting techaology intiatives. In addition, we receive compensation from supplers when
cusiomers use the American Express Card or other American Express products to pay for supplier products and services, From lime 1o time we may enber info other
business relationships with suppliers and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identilying
suppliers and recommending iineraries, we may consider a number of faciors, including supplier availability and your preferences. The relatonships wa have with suppliers
may also influence the suppliers wa identify and the itineraries we recommaend.

CALIFORNIA; This transaction is covered by the California Travel Consumer Restitution Fund (TCRF) il the selber of tranvel was registered and particpating in the TCRF at
the tirme of sale and the passenger is located in Cakfornia at the time of payment. Eligible passengars may file a claim with TCRF if the passenger is owed a refund of mare
than 550 for transportation or traved services which the sellar of travel faied to forward to a proper provider or such monay was not refunded 1o you when reguired. The
miaximum amount which may be paid by the TCRF to any ona passanger is tha total amount paid on behalf of the passanger to the saller of traval, not to excead 515,000, A
claim must be submitlad to the TCRF within 12 months after the schedulad completion date of the travel. A claim must include sufficient documentation to prove your claim
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and a §35 processing fee. Claimants must agree to wawe their right 1o other civil remedies against a registered participating seller of travel for matters arising oul of a sale
for which vou file a TCRF claim. You may reques! a claim fosm by writing to: Travel Consumer Restitubien Corporation; P.O. Box 6001; Larkspur, CA 94977-6001: or by

visiting TCRC's website at: www.torcinto ong,

WASHINGTON: I transportation or other services are canceled by the seller of fravel, all sums paid 1o the seller of travel for services nol performed in accordance with the
contract between the seller of travel and the purchaser will be refunded within thirty (30) days of recehing the funds from the vendar with whom the services wene amranged,
or If the funds were not senl 1o the vendor, the funds shall be returned within fourteen (14) days afler cancellation by the seller of travel 1o the purchaser unless the
pufchaser requests the seller of iravel 1o apply e monsy o another iravel product andlor date,

California CST#1022318, Washington UBIZEND-269-604, lowa TAREED.
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