AMERICAN EXPRESS TRAVEL INVOICE . .5
Generated: Wed, 03 December 2014 09:16:04
Travel Arrangements fo [
American Express Travel Record Locator - AgentDetails
Centurion Travel Service
2401 W. Behrend Dr Sta 55 M/C 08-03-68
Phoenix Arizona BS02ZT
Toll Free 1-877-877-0087
When Overseas Call Collect 602-537-4000
Ticket Information for [ Charges
Airline Marme nes Ticket Date 021212014 Total Charged to American Express 1815.30
Ticket Mumber M Invoice 1250434 -
Elecironic Vas Ticket Base Fare 1402.00
Gov't Taxes/Airdine Imposed Fees 413.30
Total (USD) Ticket Amount 1815.30

The Baggage Rules of Amearican Airlines apply to this tinerary, and can be accessad by visiting

k2

Travel Details Monday 08 Dec 14

Other Information

CITIZENS OF SWITZERLAMD MUST CARRY A VALID PASSPORT

Flight Information

Airline Record Locator _ Confirmed
Airline American Airlines Estimated Time
Flight AAZ0T Equipment
Cirigin Milan, Malpensa Meal
Destination Miami, Miami International Number of Stops
Departig 09:40 AM

Arriving 03:00 PM

Departure Terminal Terminal 1

Class S Economy Class

Seals
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11 Hrs 20 Mins
Boeing T67-300/300Er
Lunch Snack
Non-stop

EFTA_R1_02113039
EFTA02708959



Flight Information
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Aifine Record Locator —

Confirmed
Airline American Airlines Estimated Time 2 Hrs 41 Mins
Flight AAZI5S5 Equipment Boeing 757-200/300
Origin Miami, Miami International Meal Food For Purchase
Destination Charlotte Amalie, Cyril E King Airport Number of Stops Non-stop
Departing 06:40 PM
Arriving 10:21 PM
Class G Economy Class
Seals Unassignad
Travel Details Friday 19 Dec 14
Flight Information
Aifline Record Lacator - Confirmed
Airline American Airlines Estimated Time 2 Hrs 59 Mins
Flight AA1350 Equipment Boeing 757-200/300
Origin Charlatte Amalie, Cyril E King Airpart Meal Food Far Purchase
Destination Miami, Miami International Number of Stops MNon-stop
Departing 09:00 AM
Arriving 10:59 AM
Class V' Economy Class
Seats Unassignad
Flight Information
Airline Record Locator _ Confirmed
Airline American Airlines Estimated Time 9 Hrs 30 Mins.
Flight AAZ06 Equipment Boeing T67-300/300Er
Origin Miami, Miami Intermational Meal Dinner Continental Bfast
Destination Milan, Malpensa Humber of Stops Non-stop
Daparting 02:40 PM
Arriving DE:10 AM / 20 Dec 2014
Arrival Terminal Terminal 1
Class omy Class
Seats

Window Seat Unavailable, Confirmed Aisle. Please Check At The Airport For Possible Re-Assignment.
Thank You For Choosing American Express Travel Services
Thank You For Choosing American Express Travel Servicas

Additional Messages

ANY CHAMGE OR CAMCELLATION OF THIS TICKET MAY RESULT
IM AW INCREASE IN FARE OR ANY AIRLINE IMPOSED PEMALTY
PLEASE RECOMNFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY
AS SCHEDULES MAY CHANGE

24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

72 HOURS PRIOR TO DEPARTURE FOR INTERNATIOMNAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

20 MINUTES PRIOR FOR DOMESTIC FLIGHTS

A HOURS FRIOR FOR INTERMNATIOMAL FLIGHTS

PLEASE CHECK WITH CARRIER DIRECTLY FOR SPECIFIC
AIRPORT CHECK IN TIMES
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Travel Information

All services coverad by this ilinerary are subject (o the lerms and condilions specified by the suppliers, Cuslomer agrees to the terms and conditions se forth on any
brochures or advertisements describing any tour, cruise, accommaodations, ransportalion or olher services, and lo any and all condibons contained in documaents for any such
sarvices including. without imitation, all cancellation and change fees. No amployee of Amarican Exprass and its affiliales, subsidiary companies or reprasentatives has
autharity to vary the terms and conditions. Please be advisad that certain mandatory hotel-imposed charges, including, but not limited to, daily resor or facility fees. may be
applicable to your stay and payable to the holel operator at check-oul from the property. You may wish 1o inguire with the hotel before your trip regarding the exisience and
amount of such charges

Alr Transportation Important airline tcket terms and conditions and other important notices apply o air transportation,
Please visit hitpirmyamexiravel.convsialic/conditions for more information.

Liability Statement American Express Travel Related Services Company, Inc. and its parent, subsidiaries, affilkates and representatives (collectively, "Amex") act as an
agent for travel suppliers and you understand and agrea that Amex shall not be liable for any loss, mjury, expense or damage 1o persons or property resulling, directly or
Indwectly, from (1) the acts of omissions of iravel suppliers, incheding but not limited 1o delays, overbooking's, cancellation of services, cessation of operations, accidents ar
failures of equipment, ar changes n fares, tineraries or schedules; of (2) acts of God, fires, earthquakes, floods, climatic aberrations, acts of governmental authonties, civil
unresl, sirikes, fols, thefl, disease, accidenls or faileres related to the public inlermel, lslecommunications Enes or facliies, or third parly lechnology systems, or any othar
cause bayond the control of Ames.

Intermediary Disclosure Amex aseists you in finding travel suppliers and making arrangemants (hal meeal your individual needs, We cangider various factors in identifying
travel suppliers lo you and recommending specific lineraries. In this role, we are acling as an independent third party and not as a fideciary. We wanl you 1o be aware that
certain suppliars pay us commissions as well as incentives for reaching sales targats or other goals, and from timea to time may also provide incantives 1o our travel
counsalors. Cerain suppliers may also provide compensation 12 us for various markeling and adminisirative services that we parform for them, such as granting them
access (o our marketing channals, participating in marketing programs and supporting technaology infliatives. In addition, we receive compensation from suppliars whan
cusiomers use the American Express Card or other American Express products to pay for supplier products and services. From time o time we may enter into other
business relationships with suppliers and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In kdentifying
suppliers and recommending Rineraries, we may consider a number of faciors, including supglier availabibty and your preferences, The relaionships we have with suppliers
may also influgnce the suppliers we identify and the ilineranes we recommend,

CALIFORNIA; This transaction is covered by the California Travel Consumer Restitution Fund (TCRF) if the seller of travel was registered and participating in the TCRF at
the: time of sale and the passenger is located in California at the time of payment. Eligible passengers may file a claim with TCRF if the passenger Is owed a refund of more
than $50 for fransporiation or iravel services which the seller of travel failed lo lorward io a propes provider or such maney was not refunded fo you when reguired. The
miaximum amourd which may be paid by the TCRF to any one passenges is the total amount paid on behall of the passenger to the seller of iravel, not to exceed 515,000, &
claim must be submitiad to the TCRF within 12 months after the schedulad complation date of the travel. A claim must include sufficient decumentation to prove your claim
and a §35 processing fee. Claimants must agres to waive their right io other civil remedies against a registered parlicipating seller of travel for matters arising out of a sale
far which you file 8 TCRF claim. You may request a claim form by writing to: Travel Consumer Restitution Corporation; P.O. Box 6001; Larkspur, CA S4877-6001; or by
visiting TCRC's website at www tcrcinfo.ong.

WASHINGTON: N transportation or olher services are cancaeled by the seller of fravel, all sums paid lo the saller of fravel for services nol parformed in accordance with the
contraci between the seller of travel and the purchaser will be refunded within thirty (30) days of receiving the funds from the vendor with whom the services were ammanged,
or if the funds were not sent 1o the vendor, the funds shall be retumed within fourteen (14) days afier cancellation by the seller of revel to the purchaser unless the
purchaser requests the seller of travel 1o apply the money to another travel product andior date,

HEVADA:
RECOVERY FUND FOR CONSUMERS DAMAGED BY SELLERS OF TRAVEL
You may be eligible for payment from the Recovery Fund If you have pald money 1o a seller of trevel registered in Nevada for the purchase of travel senices or a
vacation cerificate and you have sullered certain financial damages as a result of the transaction, To obitain information relating 1o your fights under the Recovery
Fund and the filing of a claim for recovery from the Recovery Fund, you may contact the Consumer Affairs Division of the Department of Business and Indusiry al
the fallowing locations:
SOUTHERHN NEVADA: 1850 East Sahara Avenua, Suite 101, Las Vegas, Nevada 89104, Phone: 702.486.7355, Fax: T02.4858.7371, e-mail: ncad@fyiconsumen.org

NORTHERN MEVADA: 4600 Kietzke Lane, Building B, Suite 113, Reno, Nevada 58502, Phone: TT5.688 1800, Fax: T75.688.1803, e-mail: ncad@fyiconsumerorg

California CST#1022318, Washington UBIME00-469-604, lowa TARDOZ, Nevada NVEZ001-0128.
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