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American Express Travel Record Locator FRJHGT

Travel Details Sunday 02 A

Other Information

Agent Details
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Centurion Traval Service

2401 W, Bahrend Dr Ste, 55 MIC 08-03-69
Phoenix Anzona BEOZT

Toll Free &

When Overseas Call Collect _

cimzens of ]I MUST CARRY A VALID PASSPORT

Other Information

AVISA IS REQUIRED FOR ENTRY INTO CHINA

Flight Information

Airlime Record Locator  PWR10V

Airline China Eastern Airlines
Flight MUTES

Crigin Rome, Leonardo da Vinci International (Fiumicino)
Destination Shanghai, Pu Dong
Departing 089:10 PM

Arriving 02:45 PM /03 Aug 2015
Departure Terminal Terminal 3

Arrival Terminal Terminal 1

Class C Business Class

Seats BA,
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Confirmed
Estimated Time
Equipment

Meal

Mumber of Stops

ltinarary FRJHGT

11 Hrs 35 Mins

Airbus Industrie A330-200
Lunch

Non-stop

EFTA_R1_02158056
EFTA02716886



Flight Information
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Airline Record Locator PWRI10W Waitlisted

Airling China Eastern Airlines Eslimated Time 11 Hrs 35 Mins

Flight MUTES Equipmant Airbus Industrie A330-200

Origin Rome, Leonardo da Ving Intemnational (Fiumicing) Meal Lunch

Destination Shanghai, Pu Dong Number of Stops Non-stop

Departing 09:10 PM

Auriving 02:45 PM /03 Aug 2015

Daparture Tarminal Terminal 3

Arrival Terminal Terminal 1

Class ¥ Economy Class

Seats Unassigned

Travel Details Monday 03 Aug 15

Hotel Information

Hotel SWISSOTEL GRAND SHA Confirmed

Address 1 Yu Yuan Road Stay 22 Night's
SHANGHA| CN 200040 Telephone BE-21-53550898

Check In Date Mon 03 Aug 2015 Fax B6-21-62887196

Chack Out Date Tue 25 Aug 2015

Confirmation Numbar 103063385

Special Infarmation Fal76454

Base Rale CNY 1100 ! per night, may be subject to local taxes and service charges

Cancellation Policy Cancel 0D prior to day of arrival

Corporate Discount CP10001018

Rooms 1 Room

Guaranteed For Late Arrival

Travel Details Tuesday 25 Aug 15

Flight Information

Airline Record Locator  PWR10W Confirmed

Airdine China Eastern Airlines Estimated Time 12 Hrs 40 Mins

Flight MUTET Equipment Ajrbus Industrie A330-200

Origin Shanghai, Pu Dong Meal Lunch

Destination Rome, Leanardo da Ving International (Fiumicino) Number of Stops Non-stop

Departing 12:30 PM

AuTiving 0710 PM

Departure Terminal Terminal 1

Arrival Terminal Terminal 3

Class Y Economy Class

Seats 3sL

Additional Messages

PLEASE VERIFY YOUR ITINERARY FOR ACCURACY.SHOULD YOU
FIND ANY DISCREPAMNCIES FLEASE CALL US IMMEDIATELY

UPON RECEIFT OF ¥OUR ITIMERARY.

ANY CHAMGE OR CAMCELLATION OF THIS TICKET MAY RESULT IN A
PEMNALTY UP TO 100 PERCENT AND BE SUBJECT TO AN INCREASE IN
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FARE.

TICKETS ARE MON-TRAMNSFERABLE

FARE 15 MOT GUARANTEED UNTIL TICKET IS PURCHASED.

PLEASE RECOMFIRM YOUR FLIGHTS WITH THE AIRLINE DIRECTLY

AS SCHEDULES MAY CHANGE.

" 24 HOURS PRIOR TO DEPARTURE FOR DOMESTIC FLIGHTS

* 72 HOURS PRIOR TO DEPARTURE FOR INTERMNATIOMAL FLIGHTS
AIRPORT CHECK-IN REQUIREMENTS -

* 80 MINUTES PRIOR FOR DOMESTIC FLIGHTS

* A HOURS PRIOR FOR INTERMATIOMAL FLIGHTS

* PLEASE CHECK WITH CARRIER DMRECTLY FOR SPECIFIC AIRPORT
GHECHK IN TIMES

ADDITIOMAL TAXES, SERVICE CHARGES, INSURANCE, OR OTHER

FEES MAY APPLY TO HOTEL AND CAR RENTAL RESERVATIONS.
ADVAMNCE RESERVATIOMNS ARE RECOMMEMDED IF YOU WISH TO ENJOY
GOLF, SPA, DINING, AFTERNCON TEA OR REQUIRE ANY SPECIAL
ARRANGEMENTS IN ADVANCE OF YOLIR HOTEL STAY.

Optional travel insurance can be purchased at www_allianz.com. Please note, if you make any changes in the future to your travel plans, please be sure to update the
imsurance provider,

Travel Information

All sarvices coverad by this ilinerary are subject lo the terms and conditions spacified by the suppliers. Customer agrees to the termis and conditions sed forth on any
brochures or advertisements describimg any tour, cruise, accommodations, transportation or other services, and to any and &ll conditions contained in documents for any such
services including, without imitation, all cancellation and change fees. No employee of American Express and its affiliates, subsidiary companies or representatives has
aulhority to vary the terms and conditions. Flease be advised that certain mandatory hobel-imposed charges, including, bui not limited to, daily resart or facility fees, may be
applicable to your stay and payable to the holel operatar al check-oul from the propery. You may wish 10 inguire with the hotal bafore your trip regarding the existence and
amount of such chargas.

I it Infor f
American Express strongly recommends that you periodically review wee \isacentcal com for the most up o date and accwrate entryfexi requiremsants for your travel
destination. Due to frequent changes, American Express cannof guaraniee the accuracy of the information provided and expressly disclaims any liability for any inaccurate
or incomplete information contained on that site.

Air Transportation Important airline bcket terms and conditions and other important natices apply o air transportation.
Please vigit hitpmyamesxtravel comdstaticiconditions for mone information

Please note that U.S. Federal law forbeds the camiage of hazardous malerials aboard aircrafl in your luggage or on your persan, A violation can result in five years’
imprisonment and penallies of $250,000 or more (48 U.S.C. 5124}, Hazardous materials include explosives, compressed gases, flammable bguids and solids, oxdizers,
poisons, cormosives and radicactive materials, Examples: Paints, Bghter fluid, fireworks, tear gases, oxygen bolles, and radic-pharmaceutcals. Thene ane special
axcepbions for small quantities (up lo 70 ounces iotal) of medicinal and foilel articles carded in your luggage and cedain smoking malarials carded on your parson. For
furthar information contact your airline represantative or visit Dlip s fan gowa bouticdiatives hagmal_salely.

Liahility Statement American Express Travel Related Sanices Company, Inc. and its parent, subsidiaries, affilales and represantalives (collectively, "Amax”) acl as an
agent for travel suppliers and you wnderstand and agres that Amex shall not be liable for any loss, njury, expense or damage o persons or proparly resulling, directly or
indirectly. from (1) the acts of omissions of iravel suppliers, incheding but not limited 1o delays, overbooking's, cancellation of senvices, cessation of operations, accidents or
failures of equipment, or changes in fares, tineraries or schedules; or (2) acts of God, fires, earthquakes, floods, climatic aberrations, acls of governmental authorities, civil
unreat, sirikes, Aols, thel, disease, accidents or fallures retatad 1o the public inemet, lelecommunications Enes of facilies, o third party tlechnology systema, o any other
cause beyond the control of Amex.

Intermediary Dizcloaurs Ames azaksts vou in finding travel suppliers and making arrangements thal meel your Individual neads. We congider varous faclors in identifying
travel suppliers o you and recommending specific lineraries. In this role, we are acling as an independent third party and not as a fideciary. We wanl you 10 be aware that
certain suppliers pay us commissions as well as incentives for reachang sales targets or other goals, and from fime lo time may also provide incenlives 1o our ravel
counsalors. Cerain suppliers may also provide compensation to us for various markeding and adminisirative services that we parform for them, such as granting them
access lo our marketing channals, parlicipating in marketing programs and supporting technology initiatives. In addition, we receive compensation from supplers when
cusiomers use the American Express Card or other American Express products to pay for supplier products and services. From time o time wa may enter into other
business relationships with suppliers and these arrangements, including levels and types of compensation and incentives we receive, are subject to change. In identifying
suppliers and récommending Mineraries, we may consider a number of faciors, including supplier availabity and your preferences. The relationships we have with suppliers
may also influence the suppliers we idenlity and the itineraries we recommend.

CALIFORMNIA; This transaction is covered by the California Travel Consurmer Restitution Fund (TCRF) if the seller of travel was registered and participating in the TCRF at
the time of sale and the passenger is located in California at the time of payment. Eligible passengers may file a claim with TCRF if the passenger is owed a refund of more
than $50 for ransportation or ravel services which the seller of travel failed 1o forward 1o a proper provider or such money was not refunded 1o you when reguired. The
maximum amount which may be paid by the TCRF to any one passenges is the total amount paid on behall of the passenger 1o the seller of iravel, not to exceed 515,000, A
claim must be submitied to the TCRF within 12 months after the scheduled completion date of the traval. A claim must include sufficient decumantation to prove your claim
and a $35 processing fee, Claimants must agres to wasve their right 1o other civil remedies against a registered parficipating seller of travel for matters arising out of a sale
for which you file a TCRF claim. You may request a claim form by writing to: Travel Consumer Restitulion Corporation; P.O. Box 6001; Larkspur, CA 84877-6001; or by
visiting TCRC's website at- www tercinfo.ong.
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WASHINGTON: i transportation or ather services are canceled by the seller of fravel, all sums paid 1o the seller of fravel for services not performed in accordance with the
contract batween the seller of travel and the purchager will be refunded within thirty (30) days of receiving the funds from the vendor with whom the services were aranged,
or if the funds were nof sent 1o the vendor, the funds shall be returned within fourteen (14) days after cancellation by the seller of travel 1o the purchaser unless the
purchaser requests the seller of iravel (o apply e money [0 anolher travel product andlor date,

California CST#1022318, Washington UBI#600-469-5654, lowa TA#00Z.
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