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Sent: September 20, 2019 3:22 PM (UTC-04:00) 
Hi everyone - thank you again so much for your assistance with this case. I know you are already so 
busy with your individual AOR; so the case agent, victims and myself greatly appreciate everything you 
are doing! 

I have sent some individual follow up emails and thought it would be easier to send a group email in case 
there are any questions. Please let me know it there are any EVAF needs especially with the counseling 
piece or other needs. 
As many of you know the case is still a current open investigation and if any victims ask ou for u dates 
please let me know. As you all are aware of the sensitivity of this case; both my PM and I 
are being asked for weekly updates from Executiv- SA ement. If you have any contact, service 
referrals each week please send an email to both and myself. 

Please let me know if you have any questions and if I can help you! Thank you again SO much for your 
assistance! 
Have a great weekend! 

, MS 
Victim Specialist 
New York Field Office 
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